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Hello everyone,
Welcome to the first newsletter of 2022!

We are happy to be welcoming clients back 
into the practice after extensive lockdowns - 

and are thankful for your support over the 
last few years. 

In this edition, we talk about some of the 
things to think of when choosing a new pet 

and we have a new range of Australian made 
pet food to introduce to you.  Read about 
Olive's knee surgery and hopefully we can 
also provide you some tips on how to calm 

your kitty when visiting the vet.  
We wish everyone well and hope you enjoy a 
wonderful and chocolate toxicity free Easter 

break!
 From the caring team at 
Bayswater Vet Hospital

An Eggcellent Easter Edition
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OPENING HOURS:
Monday to Friday

8:00am to 6:30pm
Saturdays  8:00am to 12:00pm

Sundays Closed.

We will be closed over Easter from 
the 15th to 18th April 

and closed for ANZAC Day on the 
25th April
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One major part of pet care is expenses. Some species or breeds of 
pets have special needs that may require additional cost or effort. 
This includes food, housing, socialisation, exercise, grooming and 
veterinary care.  Specialised veterinary care may be required for our 
‘unusual’ pets such as reptiles, amphibians, guinea pigs, rabbits and 
birds. Did you know some large bird species can live to be 100 years 
of age?  

What about your lifestyle? Do you work from home and can spend 
the majority of your day being alongside your very handsome but 
also quite needy Siberian husky? Are you active and enjoy daily runs 
or exercise? Some pets need more frequent exercise, feeding or 
social time than others. Other species may have demanding but 
necessary husbandry (housing) requirements (such as tropical fish).  

Along with your lifestyle, comes your living situation and the council 
or local laws. Are you in a rental? Consider the space required for 
large breed dog verses a small cat. You may be restricted by the type 
or number of pets you can have or limited in the space you can 
provide. 

Do you already have other pets at home? Will they get along even if 
they are the same species? Consider the behaviour of the individual 
pet. 

Do you have young children? Although encouraged to be involved, it 
may also be unrealistic to expect a child to be solely responsible for 
any pet’s care and welfare.

All pets will require work, effort, money, care and of course, veterinary 
treatment. Once you are confident you have chosen the right pet for 
you, regular trips to your veterinarian, providing care, attention, 
nutrition and the right environment will ensure a healthy and 
fulfilling life for both you and your new companion. 

Don't put your eggs all in one 
basket: Choosing a pet

New years resolutions

Rabbit vaccinations

Introducing Delicate Care:  Australian Made Pet food 
Our vets and nurses at Bayswater Veterinary Hospital are happy to introduce 
Australia’s own veterinary endorsed diets, proudly Australian made and owned.

Delicate Care know the power of food to promote a long and healthy life. Working 
with one of Australia’s leading pet nutritionists, Professor Nick Costa, they have 
created the Delicate CareTM range of specialist  and  everyday  formulations.  Premium 
ingredients in the Delicate Care diets are at the cutting edge of nutritional science 
and include the unique Omega MagicTM Oil Blend, prebiotics and chelated trace 
minerals. 

Apart from the cat dental diet, the entire range is hypoallergenic, GMO-free and 
nutritionally complete. Delicate CareTM is the only food your cat or dog will need.  
Delicate care will enhance your pet’s energy, vitality and potential through nutrition.

.

.

.

Has that adorable puppy caught your attention with 
its cute ears and puppy dog eyes? Do the kids want 
a fluffy bunny rabbit or that soft, yellow chick this 
Easter? 

When you decide to take ownership of an animal, 
you are ultimately accepting all responsibility for 
that pet’s welfare. Taking care of a pet can become 
less daunting if we consider all aspects of what pet 
care can involve well before deciding to bring one 
home. 

There are a few things to consider before bringing 
home that fluffy bunny to know not only what is 
right for you but what you can provide for another 
living creature for the entirety of its life. 
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New years resolutions

Rabbit vaccinations

Although the recovery 
period was long, we do not 
regret it one bit and wish 
we had done the surgery 
sooner

What is a Patella Luxation? Does my pet knee(d) surgery?

The patella ligament is a tendon that is attached to  the 

kneecap. This ligament runs from  the large thigh muscles to 

the shin bone or tibia. When the thigh muscles are contracted, 

this pulls on the shin bone, causing the knee to straighten. The 

patella sits in the trochlear 

grove which helps keep it in 

place. A luxating patella is 

essentially the kneecap (patella) 

being out of place or dislocating 

out of the trochlear groove. 

Your dog may be seen ‘skipping’ 

or appear lame (unable to walk).  

What are the causes?

•Genetics: small breeds such as Maltese, Chihuahua, 

Poodle, and Bichon Frise can be prone. 

•Anatomy and abnormal movement: In bowlegged dogs 

for example, the patellar ligament is not on the centre of the 

shin bone.  The inner side of the groove in the femur wears 

down causing the patella to dislocate. 

Patellar luxations are graded from Grade 1-4 (from mild to 

severe dislocation). If left unresolved, other injuries, such as a 

torn cruciate (knee ligament) and arthritis can occur. 

Can it be treated?

Thankfully, there is an option for surgical repair.  

Veterinary Nurse, Heidi shares her experience when her own 

Brussels Griffon, Olive underwent surgical treatment after a 

diagnosis of patella luxation. 

Olive has always been a happy little dog, but a few years ago 

we noticed that sometimes she would walk like a “cowboy” or 

stare back at her hindleg while walking.  

Fast forward a couple of years and after learning that 

Olive’s luxating patella was now severe (Grade 4) we 

decided to bite the bullet and go ahead with the surgery. 

Since having her patella fixed, we have noticed that Olive is 

much more active and bouncy. We now realise that things 

that we had thought were due to her being “lazy” (like lying 

around a lot or not wanting to jump on the bed) must have 

actually been due to leg pain. Nowadays she loves running 

around and keeping up with her crazy pug brother 

Winston!

 Olive is due to have her other leg (Grade 3) operated on in 

2022 by Dr. Perry, and I am more than happy to talk to any 

clients about our personal experience with the surgery and 

recovery. Have you followed us?
@bayswatervethospital

facebook.com/bayswatervet/
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Unfortunately, a trip to the vet can 
sometimes come with unexpected costs! 
Pet insurance is one way you can have 
peace of mind when it comes to helping 
cover high or on-going veterinary fees.

When is the best time to insure my pet?
The sooner, the better! Young, healthy 
puppies and kittens should not have any 
issues preventing coverage. Always check 
with your insurance provider as there may 
be certain age requirements. Many 
companies can cover puppies or kittens 
from about 8 weeks of age.
Are older pets covered?
Some policies may not provide coverage 
for pets over nine years of age. If you have 
adopted a pet, a previous medical history 
or proof of adoption may be required.

Avoiding a CAT-astrophe: How to calm your feline friend before a vet visit
So, you have booked in your feline to see 
the vet. You have made this appointment 
well in advance. The day comes, you go to 
collect your cat carrier for safe 
transportation and before you know it- your 
feline is nowhere to be found!

The dreaded cat carrier always only tends 
to make an appearance when we’re seeing 
the scary vet! Thankfully, there are a few 
ways we can get our kitties used to their 
carrier (a process called ‘desensitising’) in 
the hope they will be less stressed for their 
vet visits. 

•Use the carrier as a safe place to feed 
meals or offer treats.
•Place a towel or blanket over the 
carrier and encourage them to use the top 
of the carrier as a bed.
•Make it an ‘ordinary’ part of the 
furniture – i.e. leave it out all the time, or at 
least days to weeks in advance of the visit.
•Reward desired behaviour

Contact us

•Go for a drive and visit the vet for treats 
only - the carrier is normal and no longer an 
entry way to doom. 
•Calming pheromones such as ‘Feliway’ 
can also assist in making our cats feel more 
relaxed at home and prior to a vet visit. 
Feliway is available as a spray (used in the 
carrier prior to a veterinary visit) or home 
diffusers. 
•Calming supplements, such as Zylkene, 
can also help reduce stress. 

Reading a cat’s body language is also 
important so that we can judge what our 
limitations are. We know that a dog 
wagging its tail may be a sign of a happy 
pooch but how about a cat? Not so much. 
Rapid tail movement can be a sign of 
agitation. This, along with flattened ears, 
dilated pupils and raised fur is also a sign of 
anxiety or fear and can lead to aggressive 
behaviour. 

These extra feisty felines may require 
medications before their next visit (which 
can be discussed with our veterinarians) 
that can help reduce anxiety and make the 
visit to the vet much less stressful for 
everyone. It is often safer to approach all 
cats slowly and with care in our 
consultation rooms. Following all the tips 
above can ensure everyone has a 
comfortable visit. 

Bear in mind the older you pet is prior to 
taking out pet insurance the more likely 
it may have pre-existing conditions that 
would be excluded from coverage. 

What is a pre-existing condition?
Pre-existing conditions are medical 
illnesses that have occurred prior to your 
policy being purchased. If your pet has 
had a history of on-going skin disease 
for example, and insurance was taken 
out after this diagnosis, chances are, 
that condition or illness will be excluded 
from cover. 

What is a waiting period?
A waiting period is the time in which the 
policy holder will need to serve before 
coverage can be provided for either an 
illness (provided this was not pre-
existing) or accident. If an accident or 
illness occurs within your policy waiting 
period, this is also excluded from cover.

Is routine care covered?
This depends on the individual policy as 
well. Some treatments such as de-
sexing, vaccinations and parasite control 
are excluded from most providers but 
may be added on your policy as an 
optional benefit.

 Keeping in mind, this may add to your 
monthly premium costs.

We have seen many clients (and their 
pets) benefit from having pet insurance.  
Depending on the policy, claims can be 
put through for:
•medical issues – such as skin 
allergies, ear infections, lameness, 
arthritis treatments, vomiting and 
diarrhoea  
•diagnostic procedures – such as x-
rays, ultrasounds and pathology testing
•major surgical procedures – 
abdominal surgeries, orthopaedic 
surgeries, lump removals.

Always read the policy disclosure 
statements (PDS) when looking to 
purchase a policy.  Some of these can be 
quite wordy and long but might be 
worth your time. In the PDS, you’ll find 
an array of detail including policy 
exclusions, definitions, excess options, 
waiting periods and more.  Do your 
research and work out what is cost 
effective to you as well as what may 
provide the most cover (if desired). For 
more information or if you would like a 
comparison list of insurance providers, 
please speak to one of our staff for 
assistance.

What do you mean we're 
seeing the vet today!?
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